Digitalpersona Fingerprint Software 6.2.1 Download __ LINK__

I can enter and use "digital fingerprints" but I can't sign in with my account. This is my account that is linked to the
DigitalPersona Fingerprint But if I enter these credentials, I can log in using my computer using my account. And I see that
there are two USB devices that connect. I tried to connect another device
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