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debbie phillips is an associate professor of information technology and electronic commerce at the daniels college of business
at the university of denver. she received her b.a. in economics from the university of wisconsin-madison, and her m.b. in

management from central washington university. debbie has taught business at the university of colorado, the university of
california-berkeley, and the university of denver. steve baltzan has been a professor in the department of information

technology and electronic commerce at the daniels college of business at the university of denver since 2007. steve holds a
b.s. in accounting and m.b.a. in mis from the university of denver and an m. in financial management from the university of
colorado denver. a systems approach to product development has the following characteristics: it is structured, systematic

and transparent. it is focussed on the user. it links product, business and technology aspects together. it provides a
framework that helps you to develop products and systems that are better, faster and cheaper than traditional approaches. it
allows you to develop products and systems that are more satisfying to your users. it helps to avoid the trap of attempting to

incorporate all the aspects of a complex product into one big project. here we will show you how to solve problems, check that
products meet expectations and even improve customer service. we will focus on the context and environment in which our

products are developed and shown to users.
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connect's rigorous academic program is a combination of accessible textbooks with expertly written
and supported content, and adaptive learning solutions that help students master the skills needed
to succeed. in this chapter, we will describe the system approach to problem solving, explain the

steps of the systems development life cycle, point out the need for successful project management,
change management and risk management, and compare different development approaches
organisations can apply. we have years of experience in developing accessible online learning

solutions for students with disabilities. whether you require training for a new position, preparing for
a career change, or just to enhance your career, connect is the first choice for learning. using

connect's complete adaptive learning technology, we are able to deliver content that is perfectly
tailored to individual needs. our adaptive learning technology helps students master skills and

concepts by adjusting to each individual's needs, without sacrificing the integrity of the content.
connect is at the forefront of educational technology, delivering market-leading results for our

clients. whether your organisation is looking for a competitive edge, preparing for a career change,
or developing its next generation of leaders, connect is the right choice for you. we are proud to be
the most trusted provider of online learning solutions. we go beyond the typical textbook to provide

a far more effective, innovative, and engaging solution to the most common business problems
faced by today’s business students. smartbook 2.0 is a content-oriented, adaptive, mobile-enabled,
web-based learning environment designed to be individualized and engaging. it is built on an open
book model that provides a new level of flexibility to meet the needs of today’s business students.0
contains a number of new features, including a content map, content library, and readanywhere. the
content map allows you to filter and search content for topics within any topic to better discover the
topics you need to know. this is similar to the role of the ‘magnifying glass’ in a traditional textbook.

the content library is a searchable repository of content that can be accessed by any student.
readanywhere lets students read and complete their smartbook 2.0 assignments at any location. you
can even assign and grade assignments using the readanywhere app, which is available on all major

mobile platforms, making it easy to access your content from anywhere, at any time. 5ec8ef588b
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